5b. FOR INEFORMATION LL: (No collect calls)

REQUEST FOR QUOTATION THIS RFQ IS |:| IS NOT A SMALL BUSINESS SET-ASIDE PAGE OF PAGES
(This is not an order) 1 | 6
1. REQUEST NO. 2. DATE ISSUED 3. REQUISITION/PURCHASE REQUEST NO. 4. CERT. FOR NAT. DEF. RATING
N0 UNDER BOSA REG. 2
RFQ-DC-01-00294 07/27/2001 PR-DC-01-02348 AND/OR DMS REG. 1
5a. ISSUED BY yUs EPA Mail Drop: 3803R 6. DELIVER BY (Date)
PROGRAM CONTRACT SERVICE CENTER 07/31/2002
1200 PENNSYLVANIA AVENUE, NW
WASHINGTON, DC 20460 7. DELIVERY
OTHER

FOB DESTINATION | |

Name

MURIETA A BEVERLY

TELEPHONE NUMBER

(See Schedule)

(202) 564-2263

Fax: (202) 565-2561

9. DESTINATION

- a. Name of Consignee US EPA Mail Drop:
8.1 OFFICE OF THE INSPECTOR GE 2441
a. Name b. Company
b. Street Address
c. Street Address 1200 PENNSYLVANIA AVE. N.W. (2441)
c. City
WASHINGTON
d. City e. State f. Zip Code d. State pc e. Zip Code 20460

10. PLEASE FURNISH QUOTATIONS TO THE
JISSUING OFFICE IN BLOCK 5A ON OR BEFORE
CLOSE OF BUSINESS (Date)

IMPORTANT: This is a request for information, and quotations furnished are not offers. If you are unable to
quote, please so indicate on this form and return it to the address in Block 5A. This request does not commit the
Government to pay any costs incurred in the preparation of the submission of this quotation or to contract for
supplies or services. Supplies are of domestic origin unless otherwise indicated by quoter. Any representations

The contractor will provide a 360 degree survey
instrunment to nmeasure four areas: (1) values to
behavi or, (2) custoner service, (3) continuous

| earning, and (4) project acconplishnments as
described in the current Ofice of Inspector General
(O G PERFORMS agreenment. It is estinmated that 370
enpl oyees of the OGw Il be profiled. This process
wi || include several phases: (1) provide a 360
degree survey instrument; (2) collect data utilizing
the internet; (3) analyze the data and depl oy on-
line reports; (4) repeat on-line survey on a sem -
annual basis and nmeasure and track change over tine;
and (5) provide consulting services as needed, all
in accordance with the attached scope of work.

08/13/2001 and/or certifications attached to this request for Quotations must be completed by the quoter.
12. SCHEDULE (Include applicable Federal, State and Local taxes)
ITEM NO. SUPPLIES/SERVICES QUANTITY| UNIT UNIT PRICE AMOUNT
(@ (b) (©) (d) (e) ®
1 360 Feedback I nstrunent 1 JOB

12. DISCOUNT FOR PROMPT PAYMENT }

a.10 Calendar Days (%)

b.20 Calendar Days (%)

¢.30 Calendar Days (%) d. Calendar Days

Number Percent

NOTE: Additional provisions and representations

K] are [Jare not attached.

13. NAME AND ADDRESS OF QUOTER

a. NAME OF QUOTER

b. STREET ADDRESS

14. SIGNATURE OF PERSON AUTHORIZED TO
SIGN QUOTATION

15. Date Of Quotation

16. SIGNER
c. COUNTY a. NAME (Type or Print) b. TELEPHONE
Area Code
d. CITY e. STATE f. ZIP CODE c. TITLE (Type or Print) Number

AUTHORIZED FOR LOCAL REPRODUCTION / Previous edition not usable

STANDARD FORM 18 (REV. 6-95) / Prescribed by GSA - FAR (48 CFR) 53.215-1(a)




REPRESENTATIONS, CERTIFICATIONS, AND PROVISIONS

The following representation applies when the contract is to be performed inside the United States, its territories or possessions, Puerto Rico, the
Trust Territory of the Pacific Islands, or the District of Columbia:

52.219-1 SMALL BUSINESS PROGRAM REPRESENTATIONS (Oct 2000)
(a) (1) The North American Industry Classification System (NAICS) code for this acquisition is 541618 (insert NAICS code).
(2) The small business size standard is (insert size standard).

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which
proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b) Representations. (1) The offeror represents as part of its offer that it[]is,[]is not a small business concern.

(2) (Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.) The offeror represents, for general
statistical purposes, that it Dis, Dis not, a small disadvantaged business concern as defined in 13 CFR 124.1002.

(3) (Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.) The offeror represents as part of its
offer that itD is, [ is not a women-owned small business concern.

(4) (Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.) The offeror represents as part of its
offer that it 2 is, Dis not a veteran-owned small business concern.

(5) (Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (b)(4) of this provision.) The offeror represents
as part of its offer that itD is,D is not a service-disabled veteran-owned small business concern.

(c) Definitions. As used in this provision--

"Service-disabled veteran-owned small business concern"--

(1) Means a small business concern--

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51
percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a veteran with
permanent and severe disability, the spouse of permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

"Small business concern", means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in
which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and the size standard in paragraph (a)
of this provision.

"Veteran-owned small business concern" means a small business concern--

(1) Not less than 51 percent of which is owned by one or more veterans(as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not
less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

"Women-owned small business concern”, means a small business concern--

(1) Which is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is
owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

(d) Notice.

(1) If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns, then the clause in this solicitation providing
notice of the set-aside contains restrictions on the source of the end items to be furnished.

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small, HUBZone small, small disadvantaged, or women-owned small
business concern in order to obtain a contract to be awarded under the preference programs established pursuant to sections 8(a), 8(d), 9, or 15 of the
Small Business Act or any other provision of Federal law that specifically references section 8(d) for a definition of program eligibility, shall--

(i) Be punished by imposition of fine, imprisonment, or both;
(i) Be subject to administrative remedies, including suspension and debarment; and

(iii) Be ineligible for participation in programs conducted under the authority of the Act.
(End of provision)

TAXPAYER IDENTIFICATION (FAR 52.204-3)(10/30/98)
(a) Definitions.

*Common parent,* as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal
income tax returns on a consolidated basis, and of which the offeror is a member.




REPRESENTATIONS, CERTIFICATIONS, AND PROVISIONS

The following representation applies when the contract is to be performed inside the United States, its territories or possessions, Puerto Rico, the
Trust Territory of the Pacific Islands, or the District of Columbia:

*Taxpayer Identification Number (TIN),* as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the
offeror in reporting income tax and other returns. The TIN may be either a Social Security Number or an Employer Identification Number.

(b) All offerors must submit the information required in paragraphs (d) through (f) of this provision to comply with debt collection requirements of

31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the IRS. If the
resulting contract is subject to the payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the
offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government
(31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may
be matched with IRS records to verify the accuracy of the offeror's TIN.

(d) Taxpayer Identification Number (TIN).

[1TIN:

[1TIN has been applied for.
[1TIN is not required because:

[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or
business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

[ ] Offeror is an agency or instrumentality of a foreign government;

[ ] Offeror is an agency or instrumentality of the Federal Government.
(e) Type of organization.

[ ] Sole proprietorship;

[] Partnership;

[ ] Corporate entity (not tax-exempt);

[] Corporate entity (tax-exempt);

[ ] Government entity (Federal, State, or local);

[ ] Foreign government;

[] International organization per 26 CFR 1.6049-4;

[] Other

(f) Common parent.
[ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision.
[1 Name and TIN of common parent:

Name

TIN
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Additional Clause(s):

CUSTOM

EP-S

EPAAR

EPAAR

QUOTE SUBMISSION INSTRUCTIONS

These instructions are in addition to the applicable requirements and clauses set forth in the Federal Acquisition regulation regarding
bid/proposal submission and late bid/proposals.

EPA has developed labels for use on packages containing bids, proposals, quotes, amendments, modifications, withdrawals, or
revisions. Use of these labels will facilitate the routing of bids and proposals to the Bid and Proposal Room. The label may be found
on EPA's Office of Acquisition Management homepage at www.epa.gov/oam under Special Interest. The labels may be reporduced.
Offerors/bidders choosing not to use the EPA labels must ensure that the following information is clearly indicated on the outside
wrapper of all packages containing bids/proposals/quotes.

For US MAIL:

Environmental Protection Agency

BID and PROPOSAL ROOM, Mail Code 3802R
Ariel Rios Building

1200 Pennsylvania Ave., NW

Washington, DC 20460

Specified Date and Time for Receipt of Bids/Proposals: Date Time
Solicitation Number:
Offeror's Name and Address:

For Other Than US MAIL:

Environmental Protection Agency

BID and PROPOSAL ROOM, Mail Code 3802R
Ronald Reagan Building, 6th Floor

1300 Pennsylvania Ave., NW

Washington, DC 20004

Specified Date and Time for Receipt of Bids/Proposal: Date Time
Solicitation Number:
Offeror's Name and Address:

99-1 Compliance with Veterans Employment Reporting Requirements (OCT 98)
This provision applies to Request for Quotes at $25,000 or over.

(a) The Offeror represents that, if it is subject to the reporting requirements of 38 U.S.C. 4212 (d) (i.e. the VETS-100 report required
by the Federal Acquisition Regulation clause 52.222-37, Employment Reports on Disabled Veterans and Veterans of the Vietham
Era), it has [ ], has not [ ] submitted the most recent report required by 38 U.S.C. 4212 (d).

(b) An Offeror who checks he "has not" may not be awarded a contract until the required reports are filed. (31 U.S.C. 1354)

1552.211-79 COMPLIANCE WITH EPA POLICIES FOR INFORMATION RESOURCES MANAGEMENT (OCT 00)
COMPLIANCE WITH EPA POLICIES FOR INFORMATION RESOURCES MANAGEMENT (OCT 2000)

(a) Definition. Information Resources Management (IRM) is defined as any planning, budgeting, organizing, directing, training,
promoting, controlling, and managing activities associated with the burden, collection, creation, use and dissemination of information.
IRM includes both information itself, and the management of information and related resources such as personnel, equipment, funds,
and technology. Examples of these services include but are not limited to the following:

(1) The acquisition, creation, or modification of a computer program or automated data base for delivery to EPA or use by EPA or
contractors operating EPA programs.

(2) The analysis of requirements for, study of the feasibility of, evaluation of alternatives for, or design and development of a
computer program or automated data base for use by EPA or contractors operating EPA programs.

(3) Services that provide EPA personnel access to or use of computer or word processing equipment, software, or related services.

(4) Services that provide EPA personnel access to or use of: Data communications; electronic messaging services or capabilities;
electronic bulletin boards, or other forms of electronic information dissemination; electronic record-keeping; or any other automated
information services.

1552.211-79  COMPLIANCE WITH EPA POLICIES FOR INFORMATION RESOURCES MANAGEMENT (Il) (OCT 00)

(b) General. The Contractor shall perform any IRM related work under this contract in accordance with the IRM policies, standards
and procedures set forth in this clause and noted below. Upon receipt of a work request (i.e. delivery order or work assignment), the
Contractor shall check this listing of directives (see paragraph (d) for electronic access). The applicable directives for performance of
the work request are those in effect on the date of issuance of the work request.

(1) IRM Policies, Standards and Procedures. The 2100 Series (2100-2199) of the Agencys Directive System contains the majority of
the Agencys IRM policies, standards and procedures.

(2) Groundwater Program IRM ReqU|rement A contractor performing any work related to collecting Groundwater data or developlng
or enhancing da ¢ hall [ ith EP f Data El
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for Groundwater.

EPAAR 1552.211-79 COMPLIANCE WITH EPA POLICIES FOR INFORMATION RESOURCES MANAGEMENT (lll) (OCT 00)

(3) EPA Computing and Telecommunications Services. The EnterpriseTechnology Services Division (ETSD) Operational Directives
Manual contains procedural information about the operation of the Agencys computing and telecommunications services.
Contractors performing work for the Agencys National Computer Center or those who are developing systems which will be operating
on the Agencys national platforms must comply with procedures established in the Manual. This document may be found at:
http:www.epa.gov/docs/etsdop/.

(c) Printed Documents. Documents listed in (b)(1) and (b)(2) may be obtained from:

U.S. Environmental Protection Agency
Office of Administration

Facilities Management and Services Division
Distribution Section

Mail Code: 3204

Ariel Rios Building

1200 Pennsylvania Avenue, N.W.
Washington, D.C. 20460

Phone: (202) 260-5797

(d) Electronic Access. A complete listing, including full text, of documents included in the 2100 Series of the Agencys Directive
System is maintained on the EPA Public Access Server on the Internet at http://epa.gov/docs/irmpoli8/.

**xand of clause****

EPAAR 1552.233-70 NOTICE OF FILING REQUIREMENTS FOR AGENCY PROTESTS (JUL 99)

Agency protests must be filed with the Contracting Officer in accordance with the requirements of FAR 33.103(d) and (e). Within 10
calendar days after receipt of an adverse Contracting Officer decision, the protester may submit a written request for an independent
review by the Head of the Contracting Activity. This independent review is available only as an appeal of a Contracting Officer
decision on a protest. Accordingly, as provided in 4 CFR 21.2(a)(3), any protest to the GAO must be filed within 10 days of
knowledge of the initial adverse Agency action.

EPAAR 52.222-26 Equal Opportunity (APR 84)
FAR 52-213-3 Notice to Suppliers (APR 84)
FAR 52.219-6 NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE (JUL 96)

NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE (JUL 1996)
(a) Definition.

Small business concern, as used in this clause, means a concern, including its affiliates, that is independently owned and operated,
not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the size
standards in this solicitation. (b) General. (1) Offers are solicited only from small business concerns. Offers received from concerns
that are not smallbusiness concerns shall be considered nonresponsive and will be rejected.

(2) Any award resulting from this solicitation will be made to a small business concern.

(c) Agreement. A small business concern submitting an offer in its ownname agrees to furnish, in performing the contract, only end
items manufactured or produced by small business concerns in the United States. The term United States includes its territories and
possessions, the Commonwealth of Puerto Rico, the trust territory of the Pacific Islands, and the District of Columbia. If this
procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a
small business concern may furnish the product of any domestic firm. This paragraph does not apply in connection with construction
or service contracts.

(End of clause)

FAR 52.232-33 Mandatory Information for Electronic Funds Transfer Payment (AUG 96)
Incorporated by reference.

FAR 52.233-1 Disputes (OCT 95)

FAR 52.233-3 Protest after Award (AUG 96)

(a) Upon receipt of a notice of protest (as defined in FAR 33.101) or a determination that a protest is likely (see FAR 33102(d)), the
Contracting Officer may, by written order to the Contractor, direct the contractor to stop performance of the work called for by this
contract. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the
Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the
work covered by the order during the period of work stoppage. Upon receipt of the final decision in the protest, the Contracting
Officer shall either --

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government,
clause of this contract.
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(b) If a stop-work order issued under this clause is canceled either before or after a final decision in the protest, the Contractor shall
resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the
contract shall be modified in writing, accordingly, if --

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the
performance of any part of this contract; and

(2) The Contractor asserts it right to an adjustment within 30 days after then end of the period of work stoppage; provided, that if the
Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon a proposal at any time
before final payment under this contract.

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the
Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.

FAR 52.233-3 Protest after Award - cont. (AUG 96)

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow,
by equitable adjustment or otherwise, reasonable cost resulting from the sop-work order.

(e) The Government's right to terminate this contract at any time are not affected by actions taken under this clause.

() If, as the result of the Contractor's intentional or negligent misstatement, misrepresentation, or miscertification, a protest related to
this contract is sustained, and the Government pays costs, as provided in FAR 33.102(b)(2) or 33.104(h)(1), the Government may
require the Contractor to reimburse the Government the amount of such costs. In addition to any remedy available, and pursuant to
the requirements of Subpart 32.6, the Government may collect this debt by offsetting the amount against any payment due the
Contractor under any contract between the Contractor and the Government.

FAR 52.246-4 Inspection of Services--Fixed-Price (APR 84)
This clause is included by reference.

FAR 52.249-1 Termination for Convenience of the Government (Fixed Price) (Short Form) (APR 84)
This clause is incorporated by reference.
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